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PRESIDENT'S MESSAGE

Close to Home - Far from Ordinary
LIFQHC, Your Neighborhood Healthcare Partner

The Long Island FQHC, Inc. prides itself on participating in the health, well-being and growth
of each of our communities... because we’re members of the community too! Our health
centers and our staff have pride, a presence and loyalty to each community. It is where

we work, live, raise families, shop, go to school and pray. It is where the concerns of the
community are our concerns as well.

The 2018 Annual Report highlights our commitment to our neighbors. Our contribution to
the community is to increase access to comprehensive primary care and preventative health care and to
improve the health status of the community, especially for the underserved and vulnerable, in a financially
responsible manner.

In the past year, we were able to expand and renovate health centers in all our neighborhoods with the help
of state funding and grants. We converted two locations to Federally Qualified Health Centers (FQHC).
One location is situated in Oceanside and the other in Belmont Park, which is primarily for the 2500-3000
individuals who work and live on the racetrack. We purchased state of the art medical equipment and hired
and retained exceptional medical and support staff trained in leadership, safety and customer service.
We also had our first full year of implementing the tenets of Hardwiring Excellence*, a how-to guide for
creating and sustaining a culture of service and operational excellence.

We consistently concentrate on quality and improved customer service for our constituents and in 2018
we have had some impressive accomplishments. We now have fully operational call centers in our 5 main
locations to ensure a prompt response to patient phone calls. Our patient satisfaction scores from each
Health Center increased in 2018. Our Healthcare Effectiveness Data and Information Set (HEDIS)
performance measurements met or exceeded many of our benchmarks. We also were awarded the
Top Quality Award from Health First Health Plans. Year by year, our efforts are showing measurable
progress for our clients. We will continue to research and implement innovative ways to advance our
Healthcare delivery, offer more needed services and implement systems that have a positive impact on
the health of our neighbors. We are committed to continually enhance our organization and provide
exceptional comprehensive care in a most caring environment.

The New York State Delivery System Reform Incentive Payment Program (DSRIP) afforded us the opportunity
to educate our staff and institute processes in preparation for a successful shift to Value Based Payment
(VBP) contracts with our Managed Care partners. VBP is a service model where health services are covered
based on the quality of care provided, not the quantity of services provided. This model provides standards
to ensure the best outcomes for patients and to make patient care experiences better.

Thanks to your ongoing support and enthusiasm, 2019 will mark our 10™ anniversary of service to the
residents of Nassau County. We are proud of the strides we have taken despite and because of the ever
changing atmosphere of the health care industry. Our future is just as exciting as our past. We will be
launching health centers located within local high schools and enlarging the Roosevelt Health Center to
include additional dental, OB/GYN and pediatric suites and an on-site pharmacy.

We hope you can join us on our journey as we continue to learn, grow and explore all that we can do
collaboratively to be your Neighborhood Healthcare Partner.

Be well

David Nemiroff, LCSW
President and Chief Executive Officer

* Hardwiring Excellence by Quint Studer 2012
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BOARD CHAIR MESSAGE

Salutations,

| have served as a member of the Board since 2014 and as its Chairman since
July of 2018. | am particularly honored to serve on this Executive Committee,
which, for the first time in our history, is comprised entirely of members who

represent and utilize all LIFQHC health centers.

It is empowering to know that the LIFQHC is not only receptive to the concerns and ideas of
their consumers, but actively seeking solutions for the advancement of the health centers and
services for the community. More than half of our Board members are consumers who represent
the health center location where they receive services. They bring a unique and valuable
perspective to the table, clearly representing the diversity and needs of the patient population.

During my tenure on the board, LIFQHC has launched many new programs, opened new
locations and renovated and upgraded many of our sites. Among the new programs are WIC
(Women, Infant & Children) nutrition services, care coordination and optometry. We now have a
call center that answers the phones, routes the calls and ensures calls are handled. Our clinical
measures of quality and health improvement as well as patient satisfaction scores continue to
rise. During 2018 our Outreach team participated in 220 community events providing meals, a
range of screenings, health education and positive interaction in the communities.

2019 is off to a good start with a long awaited 3 million dollar grant being awarded from the
State. The grant funds have been allocated for the purchase of our Oceanside facility, the
expansion of our dental services in ElImont and to enhance our reach into the communities with
a Mobile Vehicle outfitted with 2 exam rooms and handicap accessibility. We are in the process
of completing renovations to our Roosevelt health center where we have added an OB suite,
additional dental suites and a pharmacy for use by our patients. We also look forward to the
completion of the exterior facade at the EImont health center. Both the EImont and Roosevelt
locations will have operational emergency generators by year's end.

Our team of talented and committed professionals continues to excel at bringing the finest
health care available to our underserved communities. To further reach out and positively
affect these communities, we continue to strengthen our bonds with governmental and private
agencies. We remain optimistic for 2019.

All the best,

Frank Piscetelli
Chairman
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2018 ACCOMPLISHMENTS

2018 Accomplishments

* Provided over 152,000 encounters, the most encounters in
LIFQHC history

e B.E.S.T. Health Center located at Belmont Race Track became
an FQHC as of February

 Awarded a 2017 Top Quality Performer by Health First
Managed Care Organization

e 340B program and ProAct Pharmacy Benefit management
e Our Oceanside location is now an FQHC as of August

e For yet another year, the graduating family medicine residents
each got a perfect score on their boards

e Participated in United Healthcare My Connections program
for chronically ill, high-cost adults. We were invited to present
our findings both locally in NYC and nationally

Community Support Services

* We provided over 220 outreach events, including, vision,
dental, blood pressure screenings and health fairs

*  We distributed over 1,000 Metro Cards to ensure
transportation to our health services for our patients

* 13,809 Patient Activations Measure Surveys completed to
date, giving us an indication of the patients’ understanding of
their own health care

* We served 2,374 lunches during the summer lunch program
and through ongoing initiatives with Island Harvest to provide
food when needed

In Memory of Sarah Forde

Sarah Forde served as representative for the Roosevelt
Health Center on the LIFQHC Board of Directors from
2015-2018. Her passing in 2018 left a significant void on
our Board. Sarah was a strong advocate for the health
and well-being of the clients who received care at the
Roosevelt health center as well as her community as

a whole. She was lively, affectionate, outspoken and
committed to her role on the board. We will miss her.

Long Island FQHC, Inc. Family Health Centers 3



LIFQHC History

In July 2009, the NuHealth Board of Directors at Nassau University Medical
Center unanimously approved a co-applicant agreement with the Long Island Federally
Qualified Health Center (LIFQHC) board to become the first FQHC in Nassau County. This
designation fulfills a dream of healthcare advocates who have pressed over the last two decades
to provide greater access for the 33 medically underserved communities in Nassau County. This
designation continues to address the health needs of vulnerable populations, enhance services and
hours of operation, obtain 340B reduced prescription pricing, and assist quality improvement through
governance by a local community board, with consumers having a significant role, giving us the ability to
also participate in the federal malpractice programs.

O U r M | SS | O n is to increase access to comprehensive primary and preventive health care

and to improve the health status of the community, especially for the underserved and vulnerable, in a financially
responsible manner.

O U r G O a | is to better address the needs of our communities and become recognized as the
premier ambulatory program on Long Island. We implement the Quadruple Aim Model to ensure better health
outcomes, improved experience of care, reduced overall cost and improved workforce satisfaction.

* Affordable services for all patients: We aim to provide every Long Islander with access to primary and
preventive health care regardless of income, residency, age, sexual orientation or immigration status.

e Accessible care: Each health center is conveniently and centrally located for easy access by car or public
transportation. Transportation is available when needed.

¢ Professional and culturally sensitive environment: The LIFQHC prides itself on respectful, quality
health care with special attention to the underserved. The quality and commitment of our doctors,
specialists and support staff equal that of other thriving health care facilities. Our trained staff
coordinates and oversees each patient’s access to all of our health services and ensures that
each patient’s unique needs and preferences are assessed individually and appropriate
recommendations for care are provided.

Community Champions: The LIFQHC works to include and participate in the
communities we serve. We recognize that each community has its own
distinctive culture, goals and needs. We encourage patient and community
engagement to assist us in being sensitive and alert to the
necessities of each community.
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BOARD OF DIRECTORS

Officers:
Frank Piscetelli Ann Hickson
Chairman Secretary

Westbury Consumer Representative Roosevelt Consumer Representative

Jessica Sparrow Rpse Guercia M_D _ .
Vice Chair Director & Quality Assurance Committee Chair
Roosevelt Consumer Representative

Gwen O’Shea
Stafford Byers Director & Nominating Committee Chair
Treasurer & Finance Committee Chair CEO & President, Community Development

Corporation of Long Island (CDCL/)

Freeport Consumer Representative

Directors:

Robert Detor

Director

Retired - President & CEQO, South Oaks Hospital,
Amityville

Lance Elder
Director
President and CEO, EAC Network, Hempstead

Sarah Forde (deceased 12/2018)
Director
Roosevelt Consumer Representative

Gerry Hernandez
Director
Hempstead Consumer Center Representative

Suzanne Jones PhD
Director
Elmont Consumer Representative

Sr. Evelyn Lamoureux
Director
St. Boniface Church, EImont

Elizabeth Rouse
Director
Elmont Consumer Representative

FOLLOW OUR TIMELINE OF ACCOMPLISHMENTS OVER THE LAST 10 YEARS

* First Meeting held to discuss the Federalization of NHCC’s (Nassau Health Care Corporation)
Community Health Centers

* Documentation submitted to the Department of Health regarding Nassau County Health Needs

* Awarded NYS Certificate of Incorporation - Hempstead serving as the Primary location

* Co-applicant agreement between LIFQHC and NUMC is signed
* Executive Director and Board of Directors selected
* Tax Exempt Status approved

Long Island FQHC, Inc. Family Health Centers 5



MOVING FORWARD

Long Island FQHC 2018: Moving Forward o
We made the most of every minute!

e Registered 2,388 new patients!
e Our physicians delivered nearly 400 babies!
e Converted Belmont Park (BEST) location to a Federally Qualified Health Center
e Purchased state-of-the-art medical equipment for several facilities
e Completed our first full year of implementing the tenets of Hardwiring
Excellence
e Saw increased patient satisfaction scores from all Health Centers
e Met or exceeded performance benchmarks H
e Awarded the Top Quality Award from Health First Health Plans
* Sponsored the Roosevelt Farmers Market at the Roosevelt location

2018 Behavioral Health Department

Expanded in 2018, our Behavioral Health Department (BH) had over 8,154
visits and added 5 clinicians and a new director to meet the growing need
for services. As part of our mission to treat the “whole” patient, all clinicians
work collaboratively with the Behavioral Health department to identify
patients who may show criteria for a depressive disorder. In 2018, we
conducted 54,000 screenings for depression with over 2,300 referrals

to the Behavioral Health department for additional assessments.

Test of Variables of Attention (T.OV.A.) software was also introduced to
provide objective measurements of attention and inhibitory control. The
data aids in the assessment and evaluation for those with attention deficits,
including attention-deficit/hyperactivity disorder (ADHD).

‘¢-://"
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TESTIMONIAL FROM ROSE MUIR Ilg
“l have known and enjoyed being taken care of by Dr. Nester. He reminds me
of my husband and my son. He is always pleasant, happy and treats me well”

Ms. Muir has been a patient of Dr. Matthew Nester, podiatrist, for over 14 years.
She is a retired RN who was trained at Jamaica University, West Indies and
employed by NYS at Rikers Island for much of her career.

* Federally Qualified Health Center look-alike Approval by NYS Department of Health

* Name change from LIFI to Long Island FQHC, Inc.
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CLINICAL QUALITY METRICS

Qualty Dashboard Annual Comparative

The Long Island FQHC is focused on providing high quality, equitable, and evidence based health care
across the health care continuum. Our quality targets are based on nationally recognized benchmarks and
standards of care. Our metrics show continuous improvement from 2016 to present, with some close to or
fully exceeding benchmarks identified by the Healthcare Effectiveness Data and Information Set (HEDIS),
a tool used by more than 90 percent of America’s health plans to measure performance on important
dimensions of care and service, and the 2018 Quality Assurance Reporting Requirements (QARR).

Target 2018 2017 2016 2015

Diabetic A1CTesting 90% 88% 86% 86% 75%

Diabetic A1C Control (<7) 40% 37% 37% 37% 31%

Diabetic A1C Control (>9) 16% 37% 37% 37% 45%

Diabetes Diabetic LDL Control (<100) 50% 42% 38% 37% 15%
Diabetic Dilated Eye Exams 65% 22% 25% 24% 19%

Nephropathy Screening 85% 89% 88% 90% 57%

Hypertension Hypertensive BP Control 61% 63% 60% 57% 57%
Childhood Immunizations (by Age 2) 86% 56% 46% 42% 39%

Lead Screening 85% 90% 91% 82% 68%

Pediatrics Dental Sealant 28% 27% 18% 31% 27%
Well-Child (3-6 yrs) 83% 73% 76% 66% 67%
Well-Adolescent (12-21 yrs) 69% 66% 68% 60% 54%

Cervical Cancer Screening 70% 60% 61% 44% 48%

OB/GYN Chlamydia Screening 69% 79% 76% 75% 41%
Breast Cancer Screening 76% 58% 57% 36% 48%

Asthma Pharmacologic Therapy 75% 86% 86% 95% 91%

Generic Pneumo Vaccination (>65 yrs) 90% 65% 66% 69% 65%
Colorectal Cancer Screening 76% 42% 30% 22% 16%

Exceeding Target

Within 10% of the target h

* Hempstead, Roosevelt, Westbury and Elmont locations transferred to LIFQHC Tax Id

* Farmers Market hosted at the Roosevelt Health Center

Long Island FQHC, Inc. Family Health Centers 7



CLINICAL QUALITY METRICS

Consumer Assessment of Healthcare
Providers and Systems (CAHPS)

How do we know what our patients want and need?
We ask them! The best way to grow and succeed is
with some straightforward input from our patients
and our communities. We use national survey data
as a benchmark to measure our patient
experiences.

In the three years since the initial collection of
comments and suggestions, we responded to our
patients by making upgrades and modifications to
our sites, processes, policies and staff training
programs. We have also added locations and much
needed services, and have a more participatory
presence in all of our communities. We are proud
that many of our satisfaction scores have exceeded
our 2018 goal through the dedication and
determination of our staff.

“l didn’t know what had
happened to my foot.

Dr. Nester diagnosed

my injury and has been
my podiatrist ever since.

| have absolutely no
complaints about his care”

Mr. Tobin served in the Gulf War 15 years
ago. His foot injury from the war brought
him from Suffolk County to receive surgery
and services from Dr. Nester.

Overall Doctor Rating, 2018
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GRANTS

Grants 2018

CRUCIAL CATCH GRANT

The NFL (National Football League), '
the American Cancer Society and ” B‘N'Tvssgsﬁe .
the LIFQHC collaborated in hosting a B Mucazasniuies
community-wide event committed to __' 572-3300 =
the fight against cancer. Crucial Catch
stresses the importance of screening for
multiple types of cancer, allowing for
early detection and risk reduction.

SUNY NASSAU COMMUNITY COLLEGE
WORKFORCE TRAINING GRANT

Grant funded customized on-site training programs in Emotional Intelligence and Hospitality in
Healthcare to supply our staff tools and techniques to improve the overall client care experience.

NYS WIC (WOMEN, INFANTS AND CHILDREN)
WIC’s goal is to improve the health and nutrition of moms and kids. Pregnancy and early childhood are
among the most important times for growth and development. WIC services are offered in 3 of our sites.

TEACHING HEALTH CENTER GRADUATE MEDICAL EDUCATION (THCGME)

The THCGME program supports residency programs in family medicine in community-based ambulatory
patient care settings. The LIFQHC hosts 21 residents at our sites. The seven 2018 graduates can boast of
a 100% pass rate on their medical boards.

FEDERAL AND NYS FUNDING FOR FEDERALLY QUALIFIED HEALTH CENTERS

As a community-based organization, funds are provided for us to deliver comprehensive primary care
and preventive care, including health, oral, and mental health/substance abuse services to persons of all
ages, regardless of their ability to pay or health insurance status.

DAUGHTERS OF WISDOM MISSION GRANT

The Daughters of Wisdom concentrate on major areas of injustice in our nation and worldwide,
especially as they affect women, children, the marginalized, and the environment. The grant funds were
used to host nutritious cooking classes for LIFQHC WIC participants.

PREP (PRE-EXPOSURE PROPHYLAXIS)

Funding provided as a means to prevent or control the spread of HIV infection or disease. Community
counselors for the P.E.O.P.L.E. (pre-exposure, outreach, prevention and lifestyle education) project are
present at community events, providing information and education about the project.

HER TURN

The LIFQHC utilized this grant opportunity to empower at-risk individuals in the Village of Hempstead
and surrounding communities. Working primarily with minority females, HER TURN offers women the
opportunity to better both themselves and others through the creation of a community network.

* Launch of Freeport Health Center
as "LIFQHC South Ocean Care"

Long Island FQHC, Inc. Family Health Centers 9



HR REPORT 2018

Our Growing Staff 2018

Our staff grew to 343 members by year-end. New employees brought us multiple professional talents,
including optometry and gastroenterology. We expanded our call center staff to respond to the large
telephone call volume and added to an in-house janitorial staff to ensure daily and continuous cleaning
throughout all our sites.

39 Annual All Staff Meeting

The All Staff meeting held in June at Roosevelt High School used “Jeoparody”, a parody on the Jeopardy
game, to engage all attendees. Teams tested their knowledge on questions related to LIFQHC policies,
processes, and mission. The lively competition generated laughter and team spirit.

S.E.T.
(Staff Engagement

Team)

Staff shared fun and camaraderie
through an off-site bowling event,
a Paint & Sip party, an Employee
Recognition Lunch for employees
that had received Employee of the
Quarter, Shout-outs, and tokens of
appreciation.

Workforce Training
The expansion of customized
online trainings through our
Learning Management System
allowed ease of learning and
development lessons for
employees.

* Westbury Health Center completes renovation
* Dental services added at specified health center sites
* New Executive Director and Executive team employed

% First year participation in National Health Center Week
* LIFQHC participates in the NYS DSRIP 5 Year Health Improvement Incentive Program
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National Health

Center Week

The LIFQHC went all

out again this year

to acknowledge and
celebrate National Health
Center Week. Community
members, patients,

staff, and state and local
government representatives
joined us in promoting
healthy habits for our
communities and honoring
our Heroes in Healthcare.

HR REPORT 2018

MIUREL GIRON
Care Coordinator

2nd 3rd 4th

KAYLEEN RODRIGUEZ
Call Center Analyst

SIMON CHIOU
IT Support Specialist

ANNY VICIOSO
Medical Assistant

* Population Health services expanded
* Earned 2nd place in the National Health Center Week promotional video

Long Island FQHC, Inc. Family Health Centers N



POPULATION HEALTH

In September of 2018, the

LIFQHC was recognized as a Top Patient 02
Performing and Most Improved Experience PN
FQHC for the 2017 Healthfirst 01 Health

Quality Incentive Program

Quadruple
Community Outreach Aim
The LIFQHC participated in
over 220 community events. Care Team

Highlights include: Well-Being

Reducing
Costs

e Summer Food Program - 2,374 meals served

e NFL & American Cancer Society Crucial Catch Day events
at five sites with 13 mammograms completed that day

e LI Cares Mobile Food Distribution partnership

* Roosevelt Farmers Market partnership hosted at the Roosevelt Health Center

* Hofstra students produced five infomercials promoting our services, utilizing our staff and locations in each

vignette
Identifying GAPS in Health Care HealthPlan  Membership Counts
Tracking data has allowed us to identify “Gaps in Care” or o
a discrepancy between using recommended best practices Afflnlty ................................................ ],907
and the care that is actually provided. This information allows Empire |-|ea|thp|ug ............................. 890

clinicians to work with individual patients who are most at risk. Fd | C ] 927
. . . [ACIS LAl o ,

Our integrated data collection systems generate daily reports .

in real time with the most current metrics for those who need Health Flrst ......................................... 7,9]7

our assistance. O 9,220

Our team was requested to present our methods and

processes for effectively caring for high utilizer patients to United Healthcare nationally. In 2018, the LIFQHC
was financially rewarded by our managed care organizations for significantly improved quality metrics.
This is a pattern we plan to continue in our future.

What We Have Learned

* 21,000 of our 33,000 patients are enrolled in Medicaid managed care plans

* Obesity is our most prevalent medical condition

* Hypertension is our 2nd most common medical condition

* We provided over 41,000 preventative encounters such as immunizations, pap tests, HIV tests,
lead screenings and mammographies

% Patient Satisfaction data vendor hired to survey patients in multiple languages

* Women Infant and Children (WIC) services now under the LIFQHC umbrella
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POPULATION HEALTH

Community Health Advocates (CHA)

CHA are an innovative resource who assist patients in navigating the complex health care system as well as
assist in solving billing issues, helping to understand health care reform and their health care rights.

In just one year, our CHA team:

e Completed 24,000 patient activation measure (PAM) surveys which determine a patient’s engagement in
their own healthcare

e A MetroCard program was implemented processing approximately 4,000 MetroCard applications for
eligible consumers

e 340B Drug Pricing Program was expanded to include more local pharmacies

* The ProAct Prescription Discount Card Program for qualified patients was initiated at each health center

e The NUCARE program, providing access to healthcare for uninsured is now available at all locations

WIC - NYS Special Supplemental Nutrition
Program for Women, Infants and Children (WIC)

WIC services are available at three LIFQHC sites. WIC in our EImont

location provided services to more than 1,000 participants* in October

and November, the highest volume of participants on LIFQHC record. Long Island FQHC Inc.
All told, our three locations provided services to over 5,100 families.

Since its inception, our Breastfeeding Initiation program now boasts q[am
the highest participation rate on Long Island.*

. . . . Roosevelt Eimont Westbury
WIC provides breastfeeding support, nutrition counseling, health 516-546-8001 516-616-8687 51&37&0579

education, referrals, and nutritious foods to women, infants and
children to safeguard the health and well-being of eligible families
with young children.

*NYS Report CMOI5T, NYS Report CTO55T

Business Development

e Contracted with two school districts for two school-based Health Centers in Freeport and Westbury
¢ Opened an Oceanside location

e Contracted for an onsite pharmacy in the Roosevelt HC. Construction began in 2018.

We understand that medical care is only one of several factors that affect health outcomes, so we also focus
on the social determinants of health (SDOH), such as living environment and access to healthy food, etc.

To improve organizational efforts in moving toward value based quality outcomes, the Care Coordination
division works directly with the Population Health team. More than ever we are partnering and collaborating
closely with local school districts, community based organizations, housing providers, farmers markets, and
transportation and employment partners.

[ — oy
- * Purchase of the ElImont Health Center property and complete interior renovation
* Additional hours offered at all sites to include evenings and weekends
* Management of the Roosevelt High School Health Center under LIFQHC

* Freeport Health Center building is purchased

Long Island FQHC, Inc. Family Health Centers 13



PATIENT PROFILE

? ® Male

B Female

m Age 0-5
m Age 6-15

]

m Age 16-24
m Age 25-54

2 ® o
:YTTTM
P

¢ ® Age 55-74

m Age Over 75

Patients

Age Group Total Patients Males Females
Age 0-5 1,993 1,020 973
Age 6-15 413 2,075 2,038
Age 16-24 4,457 1,685 2,772
Age 25-54 16,846 5,278 11,568
Age 55-74 5,034 1,995 3,039
Age Over 75 746 274 472
Total 33,189 12,327 20,862

* Launch B.E.S.T. Health Center at Belmont Racetrack
* Launch of Oceanside FQHC
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PATIENT PROFILE

Patients by Race

American Indian/Alaska Native |
Black/African American _

Asian

Other Pacific Islander

Native Hawaiian

More than one race

Unreported

White

White Hispanic/Latino

2,000 4,000 6,000 8,000 10,000 12,000

ST

* Roosevelt Health Center Expansion and renovation of all three floors
* School Based Health Center to open in Freeport High School with

additional schools added in the future

Long Island FQHC, Inc. Family Health Centers 15



FINANCIAL REPORTS

2013 2014 2015 2016 2017 2018
Revenue* $12187  $18.091  $23.724  $25.601  $27999  $32880  $40.221 $38.738
Visits 70,000 65405 76,347 92420 107,824 111,194 115,010 134,510

*Revenue is in millions

Visits
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WHERE ARE WE GOING IN 2019?

2019 Goals

« Celebrate LIFQHC 10* Anniversary

* Finalize renovations at the Roosevelt site

e Complete new facade of the EImont exterior

* Open second health center location in Hempstead
e Long term goals for LIFQHC: using Delivery System

Reform Incentive Payment (DSRIP) Program funds

designed to restructure the health care delivery system

to reduce avoidable emergency room and hospital
admissions

e Support our patients’ efforts to improve on their health
outcomes and goals. Improve HEDIS and move closer to

Healthy People 2020 goals

e Use Value Based Payment models to shift resources to
those in need

e Continue to partner with community based organizations
to improve food security, housing, education, and income
equality for those we care for

» Advocate/pursue funding sources:

- Health Resources & Services Association (HRSA):
seek a long term solution to the federal funding for
Community Health Centers

- Ensure that State and Federal support for uninsured
continues and if feasible, expands to meet the growing
needs of our communities (28% of patients are
uninsured)

- Seek new grants to support key programs and services
that will build a stable foundation for the organization,
while forging ahead to new opportunities

e Providing bedside follow-up for patients who need
hospital care

e Improve health outcomes for patients and exceed national
benchmarks




Elmont
B.E.S.T. Belmont Racetrack EImont
South Ocean Care Family Center
Hempstead
Hempstead MHA
Hicksville CNG
Oceanside
Roosevelt
Roosevelt HS

1.
2
3
4.
5.
6
7
8
9.
10. Westbury

Roosevelt/Freeport Family Center
380 Nassau Road, Roosevelt, NY 11575
(516) 571-8600
Mon - Thurs 8:00 am - 8:00 pm
Fri 8:00 am - 6:00 pm
Sat 8:00 am - 12:00 pm (Medical)
9:00 am - 1:00 pm (Dental)

Roosevelt High School
One Wagner Avenue, Roosevelt, NY 11575
(516) 867-8551 (Roosevelt H.S. Students Only)

South Ocean Care

101 South Bergen Place, Freeport, NY 11520

(516) 623-3600
Mon-Thurs 8:00 am - 8:00 pm
Fri 8:00 am - 6:00 pm
Sat 9:00 am - 1:00 pm
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Elmont Health Center

161 Hempstead Turnpike, EImont, NY 11003

(516) 571-8200
Mon-Thurs 8:00 am - 8:00 pm
Fri 8:00 am - 6:00 pm
Sat 9:00 am - 1:00 pm

Hempstead Health Center

135 Main Street, Hempstead, NY 11550

(516) 572-1300
Mon-Thurs 8:30 am - 8:00 pm
Fri 8:30 am - 6:00 pm
Sat 9:00 am - 1:00 pm

Westbury Health Center

682 Union Ave., Westbury, NY 11590

(516) 571-9500
Mon - Thurs 8:00 am - 8:00 pm
Fri 8:00 am - 6:00 pm
Sat 9:00 am - 1:00 pm

Oceanside Family Health Center
3227 Long Beach Road, Suite 2, Oceanside, NY 11572
(516) 431-1600

Mon - Thurs 8:00 am - 8:00 pm

Fri 8:00 am - 6:00 pm
Hi
";T"?‘ mg:gt;':r:‘l:g) B.E.S.T. - Backstretch Employee Service Team
__10:00™ 7o Belmont Racetrak, EImont, NY 11003 R
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(Racetrack Employees Only)

Long Island FQHC, Inc. Family Health Centers
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Family Health Centers 7

LONG ISLAND FQHC, INc®* ¢
10TH ANNIVERSARY

2009 - 2019

Your Health « Our Mission
Celebrating 10 years of service to the Long Island Community

ELMONT | FREEPORT | HEMPSTEAD | OCEANSIDE | ROOSEVELT | NEW CASSEL/WESTBURY

www.lifghc.org (516) 296-FQHC(3742)

TAKING THE JOURNEY WITH YOU TOWARD HEALTH AND WELLNESS



